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TICKETRETURN TO STRENGTHEN KANNAPOLIS CANNON BALLERS’  
BOX OFFICE AS EXCLUSIVE TICKETING PROVIDER 

Team GM says TicketReturn will take the Cannon Ballers to new heights 

 
The Kannapolis Cannon Ballers (Kannapolis, N.C.) will receive industry-leading solutions and dedicated client 
support as the latest Minor League Baseball partner of ticketing technology leader TicketReturn. 
 
TicketReturn, a leading provider of box office, online and mobile ticketing 
technologies, will enhance the Cannon Ballers ticket operations as the team’s 
exclusive ticketing provider as they move to their new ballpark for the 2020 season.  
 
The club’s box office will be able to take advantage of TicketReturn’s strategic 
partnerships and dedicated client support representatives to best serve fans in 
Cabarrus County and beyond. 
 
“We are absolutely thrilled to begin a new era of Kannapolis baseball with 
TicketReturn right by our side,” said Matt Millward, general manager of the Cannon 
Ballers. “Enhancing the fan experience is our top priority as we transition into the new 
ballpark. We believe that TicketReturn provides us an industry leading solution that can 
benefit both our front office and entire fan base.” 
 
The Cannon Ballers will benefit from TicketReturn’s strategic partnership with 
Groupmatics, which offers a streamlined process for the sale and distribution of group 
tickets. The team also plans to capitalize on the tools provided within TicketReturn’s online management platform 
by allowing fans to resell, print, and email their tickets with just the click of a button. 
 
“The Kannapolis Cannon Ballers are poised to deliver impressive attendance numbers in the South Atlantic 
League,” said Christie Hussey, Vice President of Sales and Marketing at TicketReturn. “Our platform’s ease-of-
use will allow the team to make an effortless transition into the new Kannapolis Sports & Entertainment Venue. 
TicketReturn is looking forward to collaborating with the Cannon Ballers to deliver technology that 
accommodates their substantial demand and fuels revenue growth for the future.” 
 
This partnership furthers TicketReturn’s commitment to provide ticketing solutions and services to professional 
sports teams, cultural facilities, colleges and universities throughout the country. 
 
### 
About TicketReturn 
TicketReturn is a leading provider of box office and online ticketing services serving more than 250 client venues 
and issuing more than 38 million tickets annually. As a leading provider of ticketing services for Minor League 
Baseball (MiLB) in the U.S. and Canada, TicketReturn also serve minor league hockey teams, soccer, basketball 
and lacrosse. TicketReturn’s diverse client venues range from theater and casino showrooms, motorsports, 
horse racing, university arenas and sports stadiums reflecting the ease of use and scalability of the platform. 
 
For more information about TicketReturn, visit us at TicketReturn.com. 

The Kannapolis 

Cannon Ballers, who 

play in the South 

Atlantic League, are a 

Class A affiliate of the 

Chicago White Sox. 

Beginning in 2020, they 

will play their home 

games at New 

Kannapolis Ballpark in 

Kannapolis, N.C.  
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