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PatronPro delivers powerful fundraising solutions in a user-friendly service that connects to TicketReturn ticketing applications for 

support of priority seating and point-based patron loyalty programs. Best of all, like TicketReturn's UTicket Box Office and UScan 

Access Control services, PatronPro utilizes a simple browser-based interface, keeping all of your important data secure in a central 

location - and eliminating the need for PC workstation software installation. Put your ticket office in synch with your fund-raising goals 

today with PatronPro!. 

 

 

Powerful Fundraising 

Tools for Development 

Managers 

 

 

 

 Account-based donor management tools empower your staff to build and track donor 

relationships. 

 Create Campaigns, Donors Accounts, Pledges and Payments in just a few clicks. 

 Schedule secure Automated Recurring Billing (ARB) of Pledge-payment plans to a 

donor's credit card. 

 Collect and track Donor demographic information and giving history. 

 Customize data collection by adding fields of your own description. 

 Powerful reporting tools allow users to create, customize and export data.  

 Built-in charting tools add visual power and dimension to data analysis.    

 Robust CRM functionality keeps track of correspondence and notation history for each 

donor account. 

 Built-in document manager supports creation of acknowledgement letters, invoices, 

and receipts. 

 Integrated batch processing tools print or send acknowledgement letters, invoices, 

statements, and receipts via mail or e-mail.  

 Track donations against unlimited numbers of fund-raising Campaigns. 

 Integration with TicketReturn’s UTicket application presents ticketing data within a 

donor’s account record - without having to launch the ticketing application. 

   

 

Customizable Priority 

Point and Giving Level 

Systems 

 

 

 

 

 
 

 

 

 PatronPro puts you in charge of custom priority-point formulas that meet the needs of 

your organization.  

 Flexible point formula administration allows you to assign values to financial giving 

and ticket ownership history. 

 Award points based on detailed ticketing data (not just season tickets!) such as single 

events, partial-season packages, and non-ticket purchases such as parking passes. 

 Establish membership levels by gifts received or priority point formulas that include 

ticketing. 

 Create unlimited giving levels determined by total gifts or priority points. 

 Define and track giving year-to-date and lifetime-to-date on a fiscal year basis that 

you determine. 

 Advanced reporting sorts donors on a priority-point basis for award of priority seating.  

 Donor account views include pledge history, payment history, giving levels, 

correspondence, notes, and point history data. 
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Choose from On-Site or 

Hosted Service 

Installation Options! 

Networking choices to fit your 

needs. 

 TicketReturn™ software and services are designed with your organization's Information 

Technology needs in mind. Want to keep all of your important data on your local network? 

Choose Site-based installation of UTicket, UScan and Patron Pro! Or let us do it for you, 

and your system will operate from your Internet connection to our secure online Data 

Centers.  

Advantages of Site-Based Service 

 Your Donor Management System and Box Office connect directly to server(s) on your 

network. If your Internet connection fails, service continues on your local network. 

 No Hosting charges. You own, operate and support your network servers. 

 All financial and customer data is stored on your network. No data is stored off-site or 

online. 

   

Secure Hosted Service 

 

Simplify Your Network 

Operations 

 Advantages of Hosted Service 

 No network servers are required at your location. 

 Your PCs connect directly to TicketReturn’s web servers via your Internet connection. 

 TicketReturn hosting fees are often a fraction of server ownership and maintenance 

expense. 

 We provide all Microsoft and other network hardware software licensing, so you don’t 

have to keep up with software updates, security patches and other network 

maintenance issues. 

 Hosted Service includes continuous automatic backup of your customer and financial 

data, so you’re always protected. 

 

 

   

 

 

 

 

 

 

 

See everything about your donors! 

Simple tab design puts everything you 

need to know in a single 360-degree 

view.  

Including: giving history, ticket history, 

priority points, and all CRM data. 

Keep track of your fundraising 

campaigns! Find specific Donors, 

Donations, and Pledges in a flash. 

Powerful reporting includes on-

screen report customization, 

charting options, data export 

formats and auto-scheduling. 


